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The healthiest community  
for life & living.

Programs
Administration 
(269) 969-6370

Children’s Special Health Care 
Services 

(269) 969-6384

Communicable Disease 
Surveillance, Prevention, and 

Control 
(269) 969-6383

Emergency Preparedness 
(269) 969-6492

Environmental Health 
(269) 969-6341

Fetal and Infant Mortality 
Review (FIMR) 
(269) 969-6482

Health Equity Alliance 
(269) 969-6388 

Hearing & Vision Screening 
(269) 969-6389

HIV/AIDS Testing & Counseling 
(269) 969-6363

Immunizations 
(269) 969-6363

Medical Examiner 
(517) 364-2561

Nurse-Family Partnership® 
(269) 969-6392

Recycling 
(269) 969-6341 

Refugee Health Assessment 
(269) 969-6383

School Wellness 
(269) 441-1295

Senior Hearing & Vision 
(269) 969-6377

STD Testing & Treatment 
(269) 969-6363

Teen Outreach Program® 
(TOP®) 

(269) 969-6482

Tobacco 
(269) 969-6482

Women, Infants, & Children 
(WIC) 

(269) 969-6860
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I am pleased to present to you the Calhoun County 2011-2012 Annual Year 
in Review.  This annual report is a testament to the dedication and hard 
work that our employees and our community partners demonstrate as 
we continue to enhance our community’s well-being by promoting healthy 
lifestyles, protecting health, and preventing disease. I hope that you take the 

time to read the report to gain an understanding of all of the great things that our department 
continues to endeavor.  

This past year has seen a host of initiatives and accomplishments for our department.  Some 
of the highlights from this past year include:

•	 Expanding the School Wellness Program.

•	 Having our School Wellness Program receive several state awards including the Michigan 
Department of Community Health Director’s Award.

•	 Reducing the number of Fetal and Infant Deaths in Calhoun County.

•	 Expanding the Teen Outreach Program®, (TOP®).

•	 Increasing Breastfeeding initiatives within our Women, Infants & Children (WIC) program.

•	 Achieving full case-load within our Nurse-Family Partnership® (NFP®) program.

•	 Continuing to work with our local, state, and federal partners to remediate the effects of 
the 2010 Enbridge Oil Spill.

•	 Continuing increase in the number of immunizations provided by our department.

•	 Increasing the number of seniors that have been served in our Senior Hearing and Vision 
programs.

•	 Completing and distributing the 2009 Behavioral Risk Factor Surveillance Survey.

These are just some of the accomplishments that the Calhoun County Public Health 
Department was able to recognize this past year.  Our employees are an important part of 
our success and we are fortunate to have a vested Board of Health that provides direction 
that continues to strengthen our organization.  Also, I would like to recognize the leadership 
and support that we receive from Calhoun County Administration.

As we continue to move forward, we welcome the challenges and opportunities that are in 
store for public health within our community.  Please feel free to contact me at jrutherford@
calhouncountymi.gov with any questions about this report.

James Rutherford, MPA 
Health	Officer

Director’s

Message
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Activity Summary
•	 School Wellness Program expansion launched for 

the 2011-2012 school year

•	 School Wellness Program receives Director’s Award

•	 Children’s Special Health Care Services established 
the Family Advisory Committee

•	 Fetal and Infant Mortality Review cases continue to 
decline

•	 Teen Outreach Program® clubs expanded

•	 WIC steps up its breastfeeding efforts

•	 Nurse-Family Partnership® going strong

•	 Emergency Preparedness efforts focused on 
Enbridge Oil cleanup

•	 Recycling efforts spurred participation in countywide 
recycle-reduce-reuse activities

•	 Immunization program reintroduced its community 
influenza	vaccination	efforts

•	 Senior Hearing and Vision program increases the 
number of seniors receiving screenings, eyeglasses, 
and hearing aids

•	 Health	Equity	Alliance	piloted	the	Certified	Nursing	
Assistant initiative

•	 Environmental Health food program continues to 
grow

•	 2009 Behavioral Risk Factor Surveillance Survey 
released

The healthiest community for life and living.

Achieving our 

Vision

CCPHD Leadership
James A. Rutherford, MPA 

Health Officer

Dr. Gregory Harrington, MD, MPH 
Medical Director

Diana Buist, RD 
WIC Manager

Cheryl Czerney, MSN, RN, CPNP 
School Wellness Program Director

Michelle Datema, MS, RN 
Nurse-Family Partnership® Manager

Paul Makoski, MPA, RS 
Environmental Health Manager

Brigette Reichenbaugh, BA 
Operations & Development Manager

Kristin Roux, MPH 
Health Education Manager

Kristin Tekiele 
Fiscal Manager

Michelle Thorne, MSN, RN 
Personal Health Services Manager
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2011 & 2012

Financials

Charges for 
Services, 7%

County 
Contribution, 

15%

Federal and 
State, 55%

License and 
Permits, 6%

Local Grants, 
17%

Health 
Administration, 

30%

Nurse-Family 
Partnership®, 

8%

Emergency 
Preparedness, 

3%

Environmental 
Health, 15%

Health 
Education, 6%

Personal 
Health, 25%

WIC, 13%

Revenues

Expenses

FY 2011 Highlights

The	FYE	11	CCPHD	Budget	was	structured	to	address	CCPHD-identified	strategic	priorities	for	
the community. These priorities included:

•	 Health	Disparities	Programming	 •			Nurse-Family Partnership® Programming

•	 School	Wellness	Programming	expansion	 •			Teen pregnancy prevention programming
•	 Enbridge	Oil	Spill	cleanup	efforts	 •			Modest	fee	increases
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Health 
Administration, 

11%
Nurse-Family 
Partnership®, 

10% Emergency 
Preparedness, 

2%

Environmental 
Health, 17%

Health 
Education, 8%

Personal 
Health, 36%

WIC, 15%

Charges for 
Services, 7%

County 
Contribution, 

14%

Federal and 
State, 52%

License and 
Permits, 5%

Local Grants, 
22%

FY 2012 Highlights

The	FYE	12	CCPHD	Budget	contained	the	following	significant	strategic	
initiatives in addition to the mandated services we provide:
•	 School Wellness Program Expansion in full operation
•	 Teen pregnancy prevention programing (Taking Pride in Prevention)
•	 WIC Breastfeeding efforts expanded programming through the 

Breastfeeding Peer Counseling initiative

Revenues

Expenses
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Caring

For

Our

Children
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2011 MDCH 
Director’s 

Award Recipient

The School Wellness 
Program (SWP) is a 
specialized practice of professional 
nursing that advances the well-
being, academic, and life-long 
achievement of students. 

In 2010, discussion about SWP 
expansion began with partners 
and funders to closely align our 
program with the recommended 
1:750 school nurse to student 
ratio in the general population. 
(National Association of School Nurses (NASN), 
Michigan Department of Community Health 
(MDCH), and the Michigan Department of 

Education (MDE)). Funding from the W.K. 
Kellogg Foundation, United Way of 
the Battle Creek and Kalamazoo 
Region, Battle Creek Community 
Foundation, school districts, 
Bronson Battle Creek Hospital, and 
the Calhoun Intermediate School 
District, along with a partnership 
with Kellogg Community College, 
provided us the opportunity to 
expand school nurses to 14 in nine 
Calhoun County school districts 

beginning in the 2011-2012 school 
year. These school districts include 
Albion, Athens, Battle Creek Public, 
Harper Creek, Homer, Lakeview, 
Mar	Lee,	Marshall,	and	Pennfield.	

We are again excited to announce 
that the CCPHD was recognized 
in October 2011 by the Michigan 
Department of Community Health 
(MDCH) with the SWP receiving 
first	 runner	 up	 for	 the	 annual	
Director’s Award.  This award 
recognizes local public health 
departments that demonstrate 

School Wellness: School Year

2008-
2009

2009-
2010

2010-
2011

2011-
2012

% Δ 
previous 

year
Number of schools 
participating in SWP

19 17 21 38 81.0%

Number of full time equivalent 
(FTE) school nurses

3.8 3.2 5 9.2 54.3%

Number of encounters 10,991 8,609 13,278 21,977 65.5%
Number of vaccines 
administered

305 250 211 778 269.7%

Number of health educations 
sessions for students & staff

154 70 517 556 7.5%

Promoting 

School Health
innovation and excellence in public 
health programs.  Applications 
are evaluated on the criteria of 
positive outcomes in health status, 
collaboration, resource sharing, 
ability to be replicated, and 
program cost effectiveness.

The Adolescent Health 
Centers, Student Health 
Center (Battle Creek Central 
High School) and the Healing 
Hands	Health	Center	 (Springfield	
Middle School), serve a vital role 

 
2011 

MDCH 
Director’s Award 

Recipient
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2011 MDCH 
Director’s 

Award Recipient

Calhoun County Public Health Department 2011 & 2012 Year in Review

School-Based Health Centers: Fiscal Year

2010 2011 2012

% Δ 
previous 

year
BCHS Student Health Center
   Number of unduplicated clients 750 486 615 26.5%
   Number of nursing encounters 1,500 1,140 1,390 21.9%
   Number of social worker encounters* n/a 111 168 51.4%
   Number of scheduled vaccines 

administered**
n/a 237 n/a n/a

   Number of seasonal influenza vaccines 
administered

n/a 9 n/a n/a

   Number of sports physicals performed n/a 123 171 39.0%

SMS Healing Hands Health Center
   Number of unduplicated clients 144 208 265 27.4%
   Number of nursing encounters n/a 728 464 -36.3%
   Number of social worker encounters* n/a 153 18† -88.2%
   Number of scheduled vaccines 

administered**
n/a 128 n/a n/a

   Number of seasonal influenza vaccines 
administered

n/a 8 n/a n/a

   Number of sports physicals performed n/a 82 94 14.6%

 *Social work encounter data was not routinely collected until January 2011; therefore the data presented 
for the year 2011 in this table is based on a projection of expected number of encounters October 1, 2010 to 
September 30, 2011. 
** Scheduled vaccines may include any vaccine listed on the Advisory Committee on Immunization Practices 
(ACIP) Recommended Immunization Schedule for Persons Aged 0 through 6 Years and Recommended 
Immunization Schedule for Persons Aged 7 through 18 Years excluding influenza. These schedules include 
vaccinations for Hepatitis B, Rotavirus, Diphtheria, Tetanus, Pertussis, Haemophilus influenza Type B, 
Pneumococcal, Inactivated Polio, Measles, Mumps, Rubella, Varicella, Hepatitis A, Meningococcal, and Human 
Papillomavirus.
†The Healing Hands Health Center social worker position was not staffed for a significant portion of the 2012 
year.

in attracting the harder-to-reach 
populations and are successful at 
providing students access to mental 
health care and high-risk behavior 
screenings. By providing access 
to health care through a school-
based health center (SBHC), it is 
reported that absenteeism is also 
reduced. 

Absenteeism increases as physical 
health problems and unmet mental 
health needs go untreated. SBHCs 
have been found to decrease 
hospitalizations and emergency 
room visits by providing health 
services directly at the school 
of attendance. By providing 
health services, including health 
screenings, health promotion, 
counseling and support, and 
identification	of	high-risk	students,	
the SBHCs will be able to educate 
students on the effects of tobacco 
and unhealthy dietary behaviors, 
for example, improving future 
health indicators.
Funding for the school-based health centers 
provided by the Michigan Department of 
Community Health and Bronson Battle Creek 
Hospital.

Instrumental in 
keeping students 
with minor health 
needs in school -- 
88.1% of school 
nurse encounters 

resulted in the 
student returning 

to class
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Improving

Quality of Life

CCPHD’s Childhood Hearing and Vision program 
promotes childhood hearing and vision through early 
identification	and	referral	for	treatment.	Comprehensive	
screenings and referrals are provided at NO COST by 
trained technicians to school-aged children. 

In 2011 and 2012, over 40,000 Calhoun County 
students were screened for hearing and vision. Of 
those students, over 3,100 were referred for hearing 
and vision treatment/follow-up. 

The Battle Creek Host Lions Club is a strong supporter 
of this program, providing an annual donation to the 
program. The Health Education Manager joined the 
Lions Club and joins them in serving the Battle Creek 
community. 

Childhood Hearing and 
Vision

“The ability to hear and see––the ability to learn––is the 
key to a child’s success”  

Michigan Department of Community Health

In 2011-12, CSHCS established a Family Advisory Committee 
which helped to provide an opportunity for parents to give input 
on local procedures, outreach efforts, materials, and community 
resources. It also gives a platform for families with children enrolled 
in the program to get advice and consultation from the program 
staff as well as other families.  This committee was facilitated by a 
parent within the CSHCS program.  

With the information that was gathered through this effort, 
guidance from the families was used to improve local policies and 
procedures, which in turn created better services and resources 
for participating families.  A local newsletter was developed by the 
program staff and committee facilitator to include a summary of 
the information received from the Committee. It also provided 
information on important updates and events related to children 
with special needs.  This newsletter was distributed quarterly 
to over 400 clients in the program.  These valuable efforts were 
supported	financially	by	a	grant	obtained	from	the	Family	Center	
for Children and Youth with Special Health Care Needs.

Children’s Special Health Care 
Services (CSHCS)

The following story is a testament to the 
value of this program:

In May 2011, Elissa Cain attended 1st grade 
at Coburn Elementary School in Battle 

Creek.  While conducting a vision screening on Elissa, 
Elissa indicated to the CCPHD hearing and vision 
technician, that she was wearing her old glasses 
because her new ones were broken. The vision 
screening	was	 difficult	 for	 Elissa,	 so	 a	 referral	 was	
sent to her house. 

When school resumed in the fall, the technician had 
not been updated if Elissa’s new glasses could be 
repaired or if she had gotten another pair. She sent 
another letter to Elissa’s parents who indicated they 
were unsure if the insurance company would pay for 
another pair of glasses so soon. Until Elissa could 
get new glasses, the technician asked the principal of 
Coburn School to have Elissa sit in front of the class. 

By working with the CCPHD, Coburn Elementary, 
the Lions Club, the optometrist, the Coburn School 
Nurse, and Elissa’s parents, Elissa got new glasses! 
Thanks to everyone who worked together to make 
this happen.
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Fetal and Infant Mortality Review (FIMR) is a surveillance 
methodology used nationwide and in 14 Michigan sites 
to monitor and understand infant death. The FIMR 
program serves as an assessment program, a core 
function of public health practice. Through the regular 
collection, analysis, and sharing of health data and 
information about risks and resources in a community, 
the	FIMR	program	identifies	trends	in	infant	mortality	
and the factors that may be involved. The Calhoun 
County FIMR Case Review Team (CRT) is formed of 
public health providers, human services providers, and 
health care providers. In 2011, the review of cases 
accomplished by the CRT resulted in 20 different 
recommendations and in 2012, 10 unduplicated 
recommendations being passed on to the Maternal and 
Infant Health Commission. Recommendations included 
improvements in social services and health care 
systems, implementing a standard, universal, routine 

Fetal and Infant 
Mortality Review

During the 2011-2012 school year, 10 Teen Outreach 
Program® (TOP®) clubs completed programming in 
June 2012. TOP® clubs were held in Northwestern 
Middle	School	(2),	Springfield	Middle	School	(2),	Albion	
High School, Battle Creek Central High School, Urban 
League, Mike’s Place, and Harper Creek Middle School 
(2). A total of 161 students from Calhoun County 
participated during the 2011-2012 school year. Out of 
those, 155 (96%) participants completed the program 
requirements of attending 90% of club meetings and 
performing 100% of required community service hours.

Overall, the students completed 3,240 hours 
of community service. Examples of community 
service projects performed include working on 
city clean-ups, assisting at fundraising dinners 
(clean-up, serving, and performance), collecting 
jeans for underprivileged youth, pumpkin carving 
for the Binder Park Zoo, volunteering at a soup 
kitchen, assembling food baskets and can drive for 
underprivileged families during the holidays, assisting 
with church clean-up, and visiting and volunteering 
at nursing homes. 

Youth feedback was very positive. TOP® participants 

Teen Outreach Program®
(TOP®)

Teen Outreach Program®: School Year 
(pregnancy rate is by calendar year)

2009 2010 2011
Teen pregnancy rate 74.9 65.4 58.3

2009-2010 2010-2011 2011-2012
Number of schools participating 
in TOP®

n/a 5 7

Number of TOP® clubs n/a 5 10
Number of TOP® facilitators n/a 6 15
Peak student enrollment n/a 75 161
Completion rate n/a 86.7% 96%

drug screening, and ensuring that all women have 
access to preconception and interconception care, and 
increasing provider awareness of appropriate referrals 
and eligibility to support services. 
Funding for the FIMR program was provided by the Battle Creek Community 
Foundation, United Way of the Battle Creek and Kalamazoo Region, and the 
Michigan Department of Community Health.

2011 2012
Number of cases reviewed1 13 8
Percent neonatal deaths2 77% 88%
Percent associated with prematurity3 85% 63%
Percent related to maternal overweight 
or obesity

75% 38%

Percent with maternal tobacco use 
found

42% 63%

Percent with poverty present 67% 50%
1 An infant death is defined as the death of any infant born live who does not 
survive until his/her first birthday.
2 Most of the neonatal deaths occurred within the first 24 hours of life (67%). 
3 Prematurity and extremely low birth weight (ELBW), or birth weight less than or 
equal to 750 grams.

overall enjoyed the program and many are anxious 
to begin the program again. Many of the youth from 
TOP® gained an increase in self-esteem and community 
awareness through participation in TOP.® The parents 
of the TOP® participants were pleased to see their 
children’s behavior at home and school improve. The 
TOP® program has become well-known in the schools 
and the community as a positive program for youth 
to be a part of and to enhance and improve youth’s 
behavior, health, and life skills.

The Teen Outreach Program® was funded through a grant 
from the Battle Creek Community Foundation and the 
Michigan Department of Community Health.
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Breastfeeding 
Support

The Women, Infants, and Children (WIC) 
program is a health and nutrition program 
serving low and moderate income pregnant, 
breastfeeding, and postpartum women, 
infants,	and	children	under	age	five	(5)	who	
can	benefit	from	nutritional	assistance.

The CCPHD WIC program has the 
expertise of two Registered Dietitians, an 
International	 Board	 Certified	 Lactation	
Consultant (IBCLC), and two breastfeeding 
peer counselors among their trained and 
qualified	staff	members.	

Project FRESH (WIC Farmer’s Market 
Nutrition Program [FMNP]) provides 
eligible WIC participants with coupons to 
purchase seasonal locally-grown fresh fruits 
and vegetables at farmers’ markets. WIC 
participants	receive	these	nutrition	benefits	
in addition to their WIC food package and 
nutrition education.

“Breastfeeding is 
Every Woman’s Natural Super Power!”

In collaboration with the State WIC Division 
and USDA’s “Loving Support” grant funding, 
our WIC program stepped up its breastfeeding 

efforts by adding two breastfeeding peer counselors to our staff and an IBCLC in-house to provide mother-to-
mother breastfeeding support, technical counseling, educational resources, and breast pumps for mothers returning 
to work or school. 

Although the natural act of breastfeeding in public has been strangely controversial in our explicit “more is better” 
society,	there	really	is	no	debate	about	the	superior	benefits	of	this	entirely	normal	and	natural	form	of	infant	nutrition.	
Many	know	that	breast	milk	is	the	best	nutrition	a	new	mother	can	give	her	baby,	with	benefits	to	mother	as	well.	In	
spite	of	all	these	benefits,	too	many	mothers	waste	this	natural	“Super	Power”	and	abandon	the	breastfeeding	ship	
at	the	first	sign	of	any	waves.	Calhoun	County	breastfeeding	advocates	are	working	hard	to	change	the	perception	
of breastfeeding to the norm.

The CCPHD WIC program maintains a Facebook page called “WIC Breastfeeding Connections” in support of 
breastfeeding. This page provides helpful tools and support for breastfeeding mothers and their families. 

Since stepping up its breastfeeding efforts, our peer counselors are happy to report that they have seen an increase in 
the number of mothers trying breastfeeding and others fully committing to breastfeeding their babies.  Many of these 
mothers were originally not interested. Another mom committed to breastfeeding her fourth child even though the 
other three had not been breastfed. 

Non-discrimination Statement

This institution is an equal opportunity employer. 

Promoting Health

WIC
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Nurse-Family Partnership® (NFP®) is an evidence-
based community health program that helps transform 
the lives of vulnerable, low-income mothers pregnant 
with	their	first	child.	

Since 2010, the Calhoun County Nurse-Family 
Partnership® has been delivered by four registered 
nurses (Nurse Home Visitors [NHV]) who are 
perceived as trusted and competent professionals, 
fostering a powerful bond between nurse and mother. 
Each NHV can see a maximum caseload of 25 mothers.

Typically, a client begins to work with her NHV during 
her	 first	 trimester	 and	 continues	 through	 the	 child’s	
second birthday. The Nurse-Family Partnership® is 
FREE to all eligible women with goals to:

•	 Improve pregnancy outcomes

•	 Improve child’s health and development

•	 Improve	families’	economic	self-sufficiency

The NFP® program has been proven to help break 
the cycle of poverty by empowering and nurturing 
mothers	to	become	confident,	skilled	partners	able	to	
prepare their children for a successful future. Evidence 
has	 shown	 that	when	 first-time	mothers	 successfully	
participate in a NFP® program, their lives and the lives 
of their children can be transformed.

The Calhoun County NFP® team visited 115 pregnant 
women in their homes from January 18, 2011 to 

The Calhoun County  
Nurse-Family Partnership® 

program staff thanks our local 
funding partners for their 

support including the:
•	 Battle Creek Community 

Foundation
•	 The Guido A. & Elizabeth H. 

Binda Foundation
•	 United Way of the Battle 

Creek and Kalamazoo 
Region

•	 W.K. Kellogg Foundation

Transforming Lives

Nurse-Family Partnership®

September 30, 2012. The women were visited an 
average of 11 times for approximately 71 minutes 
each visit.  This calculates to 13 hours of one-on-one 
instruction by a registered nurse during pregnancy.   
Fifty-five	 infants	 were	 born	 during	 this	 time	 period.		
During	the	infant’s	first	year,	they	received	an	average	
of 21 home visits for 78 minutes each.   The mother/
infant pair received nearly 27 hours of support in their 
first	year.	
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Taking 
Care of our 
Community
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We all have a place we call home and in the truly 
“Big Picture” we all call that place planet Earth. In an 
effort to spur participation in countywide recycle-
reduce-reuse activities, the household hazardous 
waste collection was organized.

A series of 11 colorful recycle-reduce-reuse posters 
were developed and over 4,000 were printed. 
With the help from a Hands-On program intern, 
these were distributed to many area businesses 
and organizations. It is part of the Calhoun County 
Public Health Department’s efforts to keep not 
only county residents but our environment healthy.

Recycling Efforts

During 2011 and 2012, Calhoun County Public Health 
emergency preparedness efforts continued to focus 
on cleanup efforts resulting from the 2010 Enbridge 
Oil Spill. Enbridge estimated that 843,444 gallons of oil 
were discharged after Pipeline 6B developed a six-and-
a-half foot tear.  Approximately two miles of Talmadge 
Creek and about 36 miles of the Kalamazoo river were 
contaminated from this spill.

The CCPHD continued, in conjunction with various 
partners including the Environmental Protection 
Agency (EPA), the Michigan Department of 
Environmental Quality (MDEQ), Enbridge, and many 
others, monitoring, water testing, and meeting with 
partners to assess cleanup efforts.

During 2011, the oil had become heavier and 
entrenched in the upper layers of stream sediment. 
Work	crews	strived	to	locate,	define,	and	contain	these	
deposits with booms so that the oil could be removed 
by dredging, pumping, or using other technologies.

Ground water sampling continued to ensure that there 
were no public health risks. Over 1,700 samples were 
taken and, to date, no ground water contamination has 
been found. Sampling and testing will be ongoing for 
the foreseeable future. 

The removal of shoreline and overbank surface 
contamination such as “tar patties” and stained 
vegetation continues as does the mechanical excavation 
of impacted soil from numerous sites. 

After extensive cleanup and recovery efforts, on 

Emergency Preparedness/Enbridge Oil

April 18, 2012, an approximate three mile section 
of the Kalamazoo River reopened (from where 
Talmadge Creek feeds into the Kalamazoo River).  
The Department of Environmental Quality (DEQ) 
recommended	no	fish	consumption,	however,	did	allow	
fishing.

On June 21, 2012, all but a short stretch of the river 
known as the Morrow Lake Delta was reopened for 
recreation. The contaminated section near Morrow 
Lake and the city of Kalamazoo, remained closed to 
the public.

A report released by the Michigan Department of 
Community Health concluded that contact with 
sediment containing oil, oil on the shore, or sheen on 
the water could cause temporary health effects such 
as skin irritation.  However, long-term health effects 
or an increased risk of cancer were not expected with 
incidental exposure.

Work crews continued to collect oil from the shore 
and stream sediment.

The National Transportation Safety Board issued a 
report citing corrosion control as the underlying cause 
of the catastrophic breach.

Concern about pipeline safety caused Enbridge to begin 
replacement of 285 miles of oil pipeline in Michigan.

In 2012 the cost of response to that point in time was 
$767 million making it the costliest onshore clean-up 
in U.S. history. 
Additional information can be found at http://epa.gov/enbridgespill/. 
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Communicable Disease: Calendar Year
Enteric Diseases 2007 2008 2009 2010 2011 2012
Campylobacter 14 14 14 27 15 25
Cryptosporidiosis 0 7 4 2 4 17
Escherichia coli O157:H7 1 0 0 0 0 0
Giardiasis 9 14 9 8 11 10
Listeriosis 0 1 1 1 0 0
Salmonellosis 14 9 17 13 11 11
Shigellosis 0 2 0 1 2 5

Vaccine Preventable Diseases
Varicella 83 30 32 9 8 21
Pertussis 5 10 3 5 4 21
H. influenzae Disease - Inv. 0 0 0 0 3 3

Sexually Transmitted Infections
Chlamydia 683 589 783 833 892 780
Gonorrhea 321 306 329 257 122 212

Other Reportable Diseases
Meningococcal Disease 1 0 1 1 1 1
Aseptic Meningitis 5 18 8 24 15 6
Strep pneumonia, Inv 0 5 3 3 19 14
Tuberculosis 1 2 0 2 1 0

The CCPHD is pleased to report that in 2011 an Epidemiologist was hired to monitor and assist in investigations of 
any infectious disease reports or incidents.  She is able to gather and disseminate data within the health department 
and to the public.  The numbers of diseases reported over the years is just a very small sample of all the diseases 
that this program is required 
to monitor and follow up on.

Many diseases, especially 
those that are foodborne, can 
be extremely time-consuming 
and	 difficult	 to	 investigate	
especially if time has elapsed 
since the illness occurred.  
Calhoun	County	was	notified	
in 2012 that some previously 
reported cases of Shiga 
Toxin E Coli were linked to a 
national E Coli investigation.  
Investigation efforts included 
local program staff, State of 
Michigan staff, and Federal 
employees as well.  Education 
efforts to the public regarding 
ways to prevent illness from 
communicable diseases 
is an ongoing task for the 
communicable disease 
program.

Communicable Disease Surveillance,  
Prevention, and Control

The Refugee Health Assessment Program (RHAP) provides 
health services to refugees, primarily to the increasing Burmese 
population here in Calhoun County. Since 2009, the number of 
refugee health assessments has increased annually from 100 in 
2009 to 213 in 2012. 

Screening for many diseases of the incoming refugees helps to 
prevent	 further	 transmission	 in	our	county.	 	When	 identified,	
prompt management can begin including referral to other 
providers or medication administration.  Transmission of serious 
diseases such as Tuberculosis, Hansen’s disease, and parasite 
infections	are	reduced	or	eliminated	because	they	are	identified	
and treated quickly.  Since its inception at the CCPHD, the 
number of refugee health assessments has gradually increased 
including arrivals from Burma, Africa, and Russia.  Many go on 
to become working citizens in the area and are thankful for the 
opportunity to live in a safe and healthy environment. 

Refugee Health Assessment
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The CCPHD provides STD/HIV outreach in terms of 
testing and education to agencies such as the Michigan 
Youth Challenge Academy, the Life Recovery Program 
(Haven	of	Rest	Ministries),	Summit	Pointe,	and	Pennfield	
School District.  

In 2011 and 2012 the CCPHD clinic was awarded 
mini-grants through a competitive application process 
to provide HIV testing to Haven of Rest clients, the 
Calhoun County Correctional Facility inmates, and the 
Calhoun County Juvenile Home Facility youth as part 
of National HIV Test Day activities.  Extended testing 
hours were also offered within the health department 
STD/HIV clinic during National HIV Test week in 2011 
and 2012. Mini grant funds allowed the CCPHD to 
provide educational materials, condoms, refreshments 
and incentives to clients participating in counseling and 
testing services.

Sexually Transmitted 
Disease and HIV

ImmunizationsClinical Health Services: Fiscal Year

Immunizations 2009 2010 2011 2012

Vaccines for Children (VFC) doses administered 4,253 6,073 5,103 5,650

Seasonal Influenza vaccines administered* 1,846 2,194 2,706 3,153

Total number of vaccines administered 6,455 9,124 9,285 10,105

Flu clinics held n/a n/a 45 127

HIV Testing and Education

Number of rapid HIV tests performed n/a 855 993 969

Number of individuals who received HIV testing 
and counseling** 805 1,133 1,168 1,076

HIV educational events for community 16 18 10 18

STI Screening Program

Chlamydia/gonorrhea tests performed 1,541 1,440 1,245 956

Syphilis tests performed 655 766 740 691

Tb Testing and Treatment***

Number of individuals who received a Tb skin 
test 1,086 1,145 1,053 1,031

*Does not include vaccinations for Novel H1N1 Pandemic Influenza 
**Includes Rapid and standard HIV tests
**Tb testing data is by calendar year

Despite increasing anti-vaccine 
opinions, the immunization program 
continues to protect the county 
residents by decreasing the rates of 
vaccine-preventable disease.  In 2011, 
9,285 vaccinations were provided 
through on-site and off-site clinics.  In 
2012, 10,105 vaccinations were given.  
In 2012, Calhoun County noted a 
significant	increase	in	Pertussis	cases	
affecting all ages including infants that 
were too young to be vaccinated.  
Education efforts continued 
throughout various venues such 
as schools, media, and community 
events to increase awareness of the 
importance and safety of vaccines.

Between 2011 and 2012, the CCPHD 
immunization program reintroduced 
its	community	 influenza	vaccination	
efforts.  In 2011, the CCPHD held 
45 clinics; in 2012, there were 127. 
Additional	 influenza	 clinics	 along	
with an increase in school nurses 
vaccinating students, school staff, 

and parents resulted in an 8.8% increase in total 
vaccines administered.  While a county school district 
encountered	a	sudden	significant	increase	in	influenza	
illness in 2012, there were no deaths attributed to this 
outbreak.

Disease Investigation Specialists (DIS) and support 
staff from the STD/HIV clinic work with community 
providers (area physicians, hospitals, urgent care, and 
other health clinics) to deliver technical assistance 
and education related to Centers for Disease Control 
current disease treatment guidelines, as well as 
reporting requirements for public health reportable 
infections.  CCPHD is responsible for the follow-up 
of each positive chlamydia, gonorrhea, syphilis, and HIV 
infection in Calhoun County.  Complete and timely 
reporting from providers ensures infected clients are 
adequately treated as well.  DIS also work diligently to 
offer testing and counseling to partners of STD and 
HIV infected clients.
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The Senior Hearing and Vision program, funded 
by Calhoun County Senior Millage, gives seniors 
access to vision screening services, eyeglasses, 
and hearing aids. The CCPHD Senior Hearing 
and Vision Services program helps to enhance 
seniors’ quality of life and helps seniors maintain 
their independence. 

During 2012, the CCPHD saw an increase in the 
number of seniors who experience improved 
quality of life as a result of receiving eyeglasses 
through the Senior Vision Services program.  
The CCPHD Senior Vision program improved 
customer satisfaction by utilizing both Vision 
Centers at Meijer located in Battle Creek. 
Participants were able to choose the location 
that was most convenient for them. In addition, 
our continued use of the lower cost eyeglass 
options through the Vision Center at Meijer 
allowed more participants to be served.

The CCPHD also continued our partnership 
with Community HealthCare Connections 
(CHC) staff to determine the need among their 
clients for vision services. The CHC is currently 
administering the Lions Club eyeglass program. All 
clients over the age of 60 who are interested in 
receiving eyeglasses are referred to the CCPHD 
to determine their eligibility for the Vision Services 
program. This allowed the CCPHD to reach more 
of our target population while freeing up Lions Club 
funding for those adults who are younger.

The CCPHD Senior Hearing program, by utilizing 
a new hearing aid provider, was able to serve 22 
seniors this year. This number is greatly increased 
from previous years. We were able to serve all of the 
seniors who had been on the waitlist from 2011 and 
begin on the 2012 seniors.
Funding for the Calhoun County Senior Healing and Vision program is 
provided by Calhoun County Senior Millage. 

Senior Hearing and 
Vision

Assisting

Seniors

2010 2011 2012
Vision Services
Total Participants 83 179 161
Referred for Vision Exam 63 160 141
Presented with Eyeglass 
Prescription

20 19 20

Received Eyeglasses 78 164 153

Hearing Services
Total Participants that Received 
Hearing Aids

8 13 22
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Calhoun County is quickly becoming a more 
diverse community, with growing Hispanic, 
African American, and Burmese populations, and 
our community’s overall health depends on their 
health. Health disparities are among the most 
complex and obstinate public health problems 
threatening the United States.  The elimination 
of health disparities requires a multi-faceted 
approach and the Health Equity Alliance (HEA) 
is meeting this challenge through community 
education, policy and environmental change, 
strengthening skills and knowledge, and the 
development of a community health advocate 
program.  Listed below are a few highlights of 
our efforts during 2012:

•	 HEA conducted an assessment in local 
churches of color that examined barriers 
to health care, compliance with health 
recommendations, and heart disease risk 
factors. Our results underscored the 
importance of addressing health needs 
among people of color in a trusted environment — the church. 

•	 HEA	piloted	 a	 program	with	 five	 churches	of	 color	which	 facilitated	
training	for	a	parishioner	to	become	a	Certified	Nurse	Assistant	(CNA)	
so that they may provide health education and routine health screenings 
to members of the congregation.

•	 HEA facilitated immunization clinics in communities of color during 
which	232	people	received	an	influenza	vaccine.

•	 HEA collaborated with First Salem Missionary Baptist Church to host 
a neighborhood block party for more than 500 individuals, including 
many Hispanic residents.  We distributed healthy food, conducted health 
screenings and immunizations, and developed relationships between the 
church and the surrounding community.

•	 HEA teamed up with the YMCA Adult Basic Education program to 
create a soft-skills training program to address educational barriers for 
CNA students of color.

•	 HEA published the second annual Health Disparities section in the TCC 
Report Card.

Eliminating

Disparities

Funding for the 
Health Equity 

Alliance  
is provided by the  

Battle Creek 
Community 

Foundation and 
Bronson Battle Creek 

Hospital.

Health Equity 
Alliance
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Environmental 
Health
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The CCPHD Environmental Health division offers a wide array of services to protect the health and prevent disease 
in Calhoun County residents and visitors. Every day you eat at a restaurant, drink water from a well, swim in public 
pools, or get a tattoo, our Environmental Health staff is working to protect Calhoun County citizens. The EH staff 
also  investigate cases of foodborne illness and communicable disease, design and issue permits for on-site waste 
water disposal and water wells, provide water testing, enforce Michigan’s Smoke-Free law, inspect daycare, adult care, 
and foster care facilities, and facilitate the household hazardous waste collection and “sharps” disposal. Staff also 
investigate complaints concerning sanitation  and 
vectors such as bed bugs and mosquitoes. 

EH staff work to  minimize the occurrence of 
illness and disease from environmental services 
whether they be routine or centered on events 
of	national	significance.

Food Services 2008 2009 2010 2011 2012

Fixed inspections 726 595 624 682 862
Mobile, vending, STFU inspections 64 20 24 22 60
Temporary food service inspections 207 153 144 123 158
   Total primary inspections 997 768 792 827 1,080

Follow-up inspections 165 65 76 16 75
Food classes offered 26 36 28 31 40
Food class students 490 638 495 687 812
Restaurant plan reviews 18 12 10 20 14
Complaint investigations 32 24 21 32 50
Foodborne illness investigations 19 6 0 10 11
   Total investigations 51 30 21 42 61

Administrative enforcement actions* 8 5 0 1 6

 *Any action such as an office conference, informal hearing, or formal hearing wherein corrective 
action must be taken to address operational violations and bring a facility in compliance with 
federal, state, and local laws, rules, and other standards

The purpose of the Food Program is to protect 
public health by reducing the risk of foodborne 
illness through licensing, consumer and operator 
education, inspection, and enforcement of 
federal, state, and local regulations. Activities in 
this program are centered on the principle that 
“an ounce of prevention is worth a pound of 
cure.” 

In 2012 EH staff conducted a total of 1,080 
primary food establishment inspections, an 
increase of 253 more than 2011. We also 
increased our food classes offered resulting in an increase in the number of food 
establishment workers properly trained from 687 in 2011 to 812 in 2012.

These classes which have been taught for 25 years have trained well over 15,000 
food service establishment workers. 

Food Program

We only have one world in which to 
live and it is critical that we all take an 
active role in keeping it safe and healthy. 
Proper disposal of septic waste as well 
as common household hazardous waste 
protects the ground water upon which 
we all depend. 

The Type II Public Ground Water Supply 
Program works to assure that the well 
water that supplies many businesses 
and other public facilities such as parks 
and roadside rest areas are safe. In 
2012, Calhoun County had the lowest 
number of water supply violations 
in Michigan. This greatly reduces the 
possibility of waterborne illness and 
disease.

On-Site 
Sewage and 

Ground Water 
Supply

Private & Type II Public Ground 
Water Supply Program 2008 2009 2010 2011 2012

Well permits issued 235 198 152 201 198

Number of final inspections for new 
water well systems

63 43 53 88 116

Number of abandoned wells plugged 18 13 73 75 50

On-site Sewage Program
Number of parcels evaluated 180 233 251 263 216

On-site sewage disposal permits issued 235 218 263 226 180

Number of complaints investigated 17 9 14 14 26

Household Hazardous Waste**

Waste collected (lbs.) 23,500 26,254 24,857 30,543 35,370

Other Inspections
Public pool inspections n/a n/a n/a 60 114

Child/adults care facilities n/a n/a n/a 14 101
Body art facilities n/a n/a n/a 3 5

**Data aggregated by calendar year
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The Calhoun County Public Health Department 
works to enhance our  

community’s total well-being by  
promoting healthy lifestyles, protecting health, 

and preventing disease.
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