
What is 211?
211 is an easy to remember telephone number that  
connects callers to information about critical health and 
human services available in their community.  
As the number of organizations providing specialized  
services is on the rise, people find it frustrating and  
confusing to access community services. 211 provides 
a one-stop service for vital information. With just one 
simple call to 211 you will have access to thousands  
of programs to GIVE HELP or GET HELP!
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when you don’t know who to call... for help.

United Way of 
Greater Battle Creek

Volunteer.
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A Service of HandsOn Battle Creek 
in Partnership with United Way of Greater Battle Creek

and LifeCare Ambulance



HandsOn Battle Creek mobilizes volunteers and connects 
people, information and services to build a strong caring 
community. In response to community needs and through 
its volunteer programs and 211 call center, HandsOn  
Battle Creek is the place in our community where you can 
give help or get help.

whatever your need...
Served with a utility shut off, eviction notice, 

or need help finding clothes? 
Do you need child care 
or emergency shelter?  

Whatever your situation or need,
211 is a three digit number that allows 

you to find help when you need it. 

In addition to helping those in need, people 
who want to give something back to the
community by volunteering or making 

donations can call 211 and get connected.

Thousands of programs. One call.GIVE HELP | GET HELP

Food
Rent

Utilities
Prescriptions

Home Rehabilitation
Home Repair

Emergency Shelter
Diapers

Legal Aid
Transportation

Hearing/Visual Aids
Clothing

Health Insurance
Substance Abuse

Household Goods
Donations

Support Groups
Literacy

Dental Care
Medical Care
Child Care
Car Seats

Public Assistance
...and other needs.

if you need help with...
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