Calhoun County
Administrative Services Department
Purchasing Division
"Building A Better County Through Responsive Leadership"
315 West Green Street		        					                                Bradley J. Wilcox Marshall, MI  49068								                      Assistant County Administrator 269/781-0815 (Voice)									bwilcox@calhouncountymi.gov

TO:		Potential Bidders
DATE: 		October 13, 2014
RE: 		Questions and Responses - RFP#129-14: Inmate Medical Services 		
The following information represents a list of proposer’s questions, and the corresponding replies from the County, which were received by the Calhoun County Purchasing Department on or before October 9, 2014, in accordance with instructions stated in RFP#129-14, Sec. 2.4 “Inquiries”.  All respondents to the County solicitation will be responsible for this information when submitting a proposal for Inmate Medical Services.  Questions and cooresponding  responses that add to, alter, or change in any way, the requirements and specifications in RFP#129-14 may become part of the final contractual documents upon the award of an agreement.
Vendor questions are numbered followed by the corresponding response by the County in blue text.  In instances where more than one vendor asked a question and the question was essentially the same, the typed question is a combination of the written inquiries.
Please provide a copy of all amendments, addenda, exhibits, attachments, and extensions to the current health services contract for the Calhoun County Correctional Facility (CCCF).
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.
Please provide two years’ worth of facility-specific historical ADP data.
2013	514 ADP
2012	520 ADP
Please provide two years’ worth of historical data on the number of intakes at the CCCF.
Average 12,000 intakes per year.
What was the average length of stay at the CCCF for 2013?
Average length of stay 12 days.
Please provide the annual cost/budget for this contract for the last three years.
Year	Budget		Actual Expense
2013	$1,584,000	$1,494,717
2012	$1,600,000	$1,754,617
2011	$1,694,770	$1,601,756
With regard to equipment (office equipment such as computers, printers etc.; and medical equipment) that will remain onsite and be made available for the use of the incoming vendor:
Please provide a list of such equipment.
This information should have been discovered as a result of the on-site visit.

We understand many existing pieces of equipment are owned by the incumbent Vendor and will not be available to a new vendor. Therefore, non-incumbent vendors will have to include the cost of replacement equipment in their bids. This provides the incumbent Vendor with a significant pricing advantage. Will the County consider directly purchasing and retaining ownership of all equipment necessary to operate the Jail’s health care program?  This would not only provide a level playing field for the County’s solicitation process; but would also result in lower medical contract pricing, as bidders would not have to build equipment costs (and any associated margin) into their prices. 
Vendors may provide an alternate base contract price which reflects a lower price due to the fact that vendors will not be responsible for equipment costs.  The alternate proposal should state clearly that the price is based on the County providing a fully equipped medical unit and replacement medical equipment for the duration of the contract.
Please confirm that the successful vendor will be able to access the internet via the CCCF’s current network.
	Yes.
Please identify with whom the incumbent vendor subcontracts to provide laboratory services.
The County does not require specific subcontractors but will have final approval.  Vendors should select subcontractors and negotiate their own contracts.

Who is the current radiological services provider?
The County does not require specific subcontractors but will have final approval.  Vendors should select subcontractors and negotiate their own contracts..
Who is the current optometry provider?
The County does not require specific subcontractors but will have final approval.  Vendors should select subcontractors and negotiate their own contracts.
Who is the current dialysis provider?
The County does not require specific subcontractors but will have final approval.  Vendors should select subcontractors and negotiate their own contracts.
Please provide the following information about the unit regarding the facility’s infirmary:
Average occupancy/fill rate for the unit.
Staffing schedule for the unit’s clinical personnel.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.
How many medication carts will the CCCF make available for use to the incoming vendor?  
TBD
Please provide copies of a current pharmacy/formulary management report.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

On average, what percentage of CCCF inmates are prescribed psychotropic drugs each month?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500
What is the average number of inmates receiving pharmaceutical treatment each month for the following conditions?
Hepatitis C
HIV/AIDS
Hemophilia
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.
Please confirm that under the new contract, the Contractor will not be financially responsible for any of the following services.
Neonatal or newborn care after actual delivery
Responsible
Elective or mandated abortion
Not Responsible
Cosmetic surgery, including breast reduction
Not Responsible
Sex change surgery (including treatment or related cosmetic procedures)
Not Responsible
Contraceptive care including elective vasectomy (or reversal of such) and tubal ligation (or reversal of such)
Not Responsible
Extraordinary and/or experimental care
Not Responsible
Elective care (care which if not provided would not, in the opinion of the Medical Director, cause the inmate’s health to deteriorate or cause definite and/or irreparable harm to the inmate’s physical status)
Not Responsible
Autopsies
Not Responsible
Any organ (or other) transplant or related costs, including, but not limited to labs, testing, pharmaceuticals, pre- or post-op follow-up care, or ongoing care related to a transplant, etc.
Not Responsible
Medications for the treatment of bleeding disorders, including, but not limited to Factor VIII and IX
Responsible
For each of the past three (3) years, please indicate by how much the County’s aggregated cap expenses have exceeded the contracted cap amount.
2013	$116,029
2012	$161,563
2011	$261,923
Please indicate the order of precedence among the solicitation documents (e.g., the RFP, initial responses to questions, subsequent responses to questions, exhibits and attachments, etc.) so that in case of contradictory information among these materials, bidders know which of the conflicting data sets to use to create their narratives and calculate their prices. 
IN ORDER OF PRECEDENCE
Subsequent Responses to Questions
Initial Responses to Questions
RFP
Exhibits and Attachments
Please provide statistics for suicide attempts and completions for the last 3 years’ time.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.
Regarding RFP § 3.2.15.4.5: Please provide the current policies and procedures for the distribution of psychotropic medication.
The RFP requires that the vendor develop these policies in their proposed RFP response.
Regarding RFP § 3.2.15.4.7: Please provide the current suicide prevention procedures including the staff position(s) providing suicide watch for at risk inmates.
The RFP requires that the vendor develop these policies in their proposed RFP response.
Which jail management system is currently in place at the CCCF? (RFP § 3.2.1.5)
Sungard OSSI
How many patients on average receive “severe detoxification” per year at the CCCF, as referred to in RFP § 3.2.2.2?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.
In regards to RFP § 3.2.13.4, can the County provide any statistical data on the number of TB tests and x-rays performed for food service workers?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.
Please provide the detail on any costs above the $150,000 cap in the current agreement.  
· Inpatient hospitalization and associated physician fees
· Outpatient, surgeries, procedures, and diagnostic services
· Pharmaceuticals
· Emergency room services
· Laboratory services
· Radiology services
· On-site specialty clinics (service is not included in staffing plan)
· Contract dialysis services
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

28. Please provide (by year) the amounts and reasons for any paybacks, credits, and/or liquidated damages the County has assessed against the incumbent vendor over the term of the current contract.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

29. Please provide the TOTAL dollars spent on pharmacy by year for the last three years.
2013	$174,148
2012	$157,937
2011	$173,168
30.  Is your facility currently subject to any court orders or legal directives? If yes, please provide copies of the order/directive.
No
31. With regard to lawsuits pertaining to inmate health care at the County's facilities, frivolous or otherwise: 
	a. How many have been filed against the County and/or the incumbent health care provider in the last three years?
One (1)
	b. How many have been settled in that timeframe?
Zero (0)
32.	Please confirm that the time health services staff members will spend in orientation, in-service training, and continuing education classes will count toward the hours required by the contract.
Yes
33. Please provide the current contract staffing plan/matrix and assignments per shift.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

34. Are any of the current healthcare staff organized under a collective bargaining agreement?
No
35.	Please provide data from MAC meeting report for 2013 and 2014 YTD.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

36. If not available in the MAC meeting report, please provide:
· Intakes (Screenings)
· X-rays – on-site		
· Mental Health Visits
· Medical observation admissions	
· Medical observation days		
· Average medical observation census
· Inpatient Hospital Admissions	
· Inpatient Hospital Days 
· Ambulance Transports
· Outpatient Surgeries		
· Dialysis Visits	
· Outpatient Radiology Visits	
· Inmate Suicide Attempts
· Inmate Deaths
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

37. Please identify any specialty clinics currently conducted on-site, and indicate how many hours per week each clinic is held. (e.g. OB/GYN, optometry, orthopedics)
· Are there any clinics not currently being held on-site that the County would like to bring on-site?
No
· Are costs for these clinics included under the aggregate cap?
No
38. Does the County currently maintain a Keep-On-Person (KOP) program?
Yes
39. If not available in the MAC meeting report, please provide the average number of nursing sick calls and provider sick calls per week.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

40. 	If not available in the MAC meeting report, please provide any available breakout of off-site clinic/outpatient referrals by volume and specialty type.  
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

41.	What are the times of your current medication pass?  How many personnel are used for this pass?  How long on average does medication pass take?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

42.	Please clarify if sick call conducted 5 or 7 days a week?
7 Days per week
43.	If not available in the MAC meeting report, what is the average mental health caseload, i.e. what percentage of the population is diagnosed with mental illness?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

44.	If not available in the MAC meeting report, please provide dental visit data.
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

45.	If not available in the MAC meeting report, please provide the following pharmacy information by year for the last three years: 
· patients on HIV medication
· patients on psychotropic medications
· patients on hepatitis medications
· patients receiving medications associated with hemophilia
· HIV medication costs
· psychotropic medication costs
· hepatitis medication costs
· hemophilia related medication costs
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

46. Please provide an existing equipment inventory for the medical unit, including condition.
	a. Who owns the copier in the medical unit?  If the County, is this a lease?

Vendor

	b. Please clarify if vendor is responsible for maintenance of County owned equipment ?

No

47.	Page 16, section 3.2.2.4: How many pregnant women do you average per year on methadone?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

48.	Page 17, section 3.2.4.4: How many PPD tests do you perform each year?  How many inmate stays exceed 365 days?
Less than 5 per year.  
49.	Page 18, section 3.2.7.3: How much in third party reimbursement have you collected per year?
The intent of the RFP Q&A is to provide clarification related to the information provided and/or requested in the RFP document.  This process is not intended as a substitute for FOIA requests. Requests for detailed medical reports provided by the current vendor may be deemed proprietary and confidential and the fulfillment of such requests are subject to FOIA and the legal opinion of the County’s Corporation Counsel.  Questions submitted in response to the RFP Q&A which were not addressed to the satisfaction of the vendor may be requested by FOIA and directed to the Corporation Counsel.  To the extent that the request was denied in part by the Corporation Counsel and the vendor is not satisfied with this response, vendors have the right to submit to the Chair of the Calhoun County Board of Commissioners a written appeal that specifically states the word “appeal” and identifies the reason or reasons for reversal of the disclosure denied by Corporation Counsel.  In addition, vendors may seek judicial review of this denial. If after judicial rule a circuit court determines that Calhoun County has not complied with the FOIA and orders disclosure of all or a portion of the record, you have the right to receive attorney fees and damages in an amount not to exceed $500.

50.	Page 20, section 3.2.10.2 and 3.2.10.3: Who provides the emergency transport/response to the facility? (e.g., Battle Creek Fire/Rescue? private service?)
LifeCare Ambulance Service Battle Creek
51.	Page 38, section 3.2.30.6: The recommended staffing plan includes .00 of a Dental Assistant. Please confirm that this is correct.
Correct

[bookmark: _GoBack]52.	Page 45, section 3.8.5: The Offeror is required to complete Attachment E, an informational sheet regarding the medical co-pay. How would the County like this form to be completed by the Offeror? 
Vendors are not required to complete Attachment E.
53.	The RFP includes 11.85 FTEs as the recommended staffing pattern. This does not include an additional .7 FTE of nursing coverage that is provided currently. Could the County clarify whether or not the additional nursing services should be included in contractor proposals?
All proposals should include the staffing plan that was included in the RFP requirements.  The County will consider alternative staffing plans and related costs adjustments that are in the best interest of the County.
54. The Jail administration has requested additional nursing coverage on the night shift that is not available in the RFP staffing pattern. Could the County clarify whether or not the additional night coverage should be included in contractor proposals?
All proposals should include the staffing plan that was included in the RFP requirements.  The County will consider alternative staffing plans and related costs adjustments that are in the best interest of the County.
55.	The County has recently included more inmate transports from other jurisdictions, with an increasing acuity level of the arriving inmates. The current staffing levels were developed prior to these population changes. Can the County clarify whether or not additional nursing hours should be included in contractor proposals for the increased workload?
All proposals should include the staffing plan that was included in the RFP requirements.  The County will consider alternative staffing plans and related costs adjustments that are in the best interest of the County.
