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Michigan'’s first public-private health care clinic opening in Battle Creek

BATTLE CREEK, Mich. — A new health care clinic opening in Battle Creek will offer a unique opportunity for some area
employees to pick up prescriptions, see doctors for colds or chronic conditions and generally improve their health.

The CareHere Health and Wellness Center is open to City of Battle Creek and Calhoun County employees and their
dependents, as well as those of Toyota Tsusho America Inc., a Kentucky-based company engaged in a broad range of
international and domestic business activities. The group is collaborating with CareHere, a Brentwood, Tenn.-based
company specializing in providing on-site health and wellness care through self-insured employers.

Representatives from all four entities will celebrate the center’s opening with a ribbon-cutting ceremony starting at
4:30 p.m. Tuesday, Feb. 18. The clinic is at 150 S. Kendall St. in Battle Creek, the city’s Department of Public Works, and
will open Wednesday, Feb. 19 for appointments.

“This clinic has been in the works for several years, and is on the cutting edge of public-private relationships in Michigan,
especially in reducing health care costs for employers and employees,” said Battle Creek Employee Relations Director
Russ Claggett. “We know many other communities across the state are watching us to see how this works.”

With 20-minute appointments and lower or no co-pays, depending on the employee’s health care plan, the goal of the
clinic is to make receiving health care easier and more affordable. The collaboration between public and private entities
is a first for Michigan, and helps meet Gov. Rick Snyder’s health and wellness goals for the state.

Patients can receive treatment at the center for high blood pressure, diabetes and a cold or the flu, and also receive
preventative care like annual physicals, have lab work completed, and have access to many medications.

They can also attend monthly health and wellness webinars and on-site presentations on topics like asthma, allergies,
exercise, tobacco cessation, weight management and healthy eating. In addition to doctors and nurses, the center will
staff health coaches to help patients eat healthy, improve their fitness, improve their behavioral health and quit
smoking, at no additional cost.
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“CareHere is honored to provide comprehensive health care services to the hard-working team members of the City of
Battle Creek and Calhoun County,” said Bernie Livers, vice president of marketing for CareHere.

Kelli Scott, Calhoun County’s administrator/controller, said the CareHere model is the “perfect next step” for the county
in meeting objectives related to health and wellness and sound fiscal management.

“Our employees will experience no wait, no hassle, quality medical care and extra tools to help them prevent and
manage chronic conditions, at significantly lower costs to them,” Scott said. “The county will also benefit from savings in
health care costs, and we believe that a higher level of focus on employee wellness will bring increased productivity, job
satisfaction and many other positive returns to the whole community.”

Toyota Tsusho has experience with similar clinics in other locations, and praised the new collaboration.

“After seeing positive results with our own CareHere facility in Georgetown, Ky., we recognized the CareHere concept as
a great opportunity to provide our employees and their families with better access to cost-effective health care benefits,
and have been searching for ways to implement this model in other locations where we do not have a large enough
number of employees to open our own facility,” said Arvel Carroll, vice president and head of human resources at
Toyota Tsusho. “We are very grateful that the City of Battle Creek and Calhoun County have agreed to participate with
us in establishing a clinic here, as we work together toward our common goals of long-term wellness for our employees
and their families.”
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Meet the people serving the CareHere Health and Wellness Center —

Karen Klein, MD

Medicine has been Dr. Klein’s passion since 1974. She began as a nurse’s aide, became a licensed practical nurse and
pursued her medical degree at the University of Colorado School of Medicine in Denver. She joined the U.S. Army to
complete her residency at Tripler Army Medical Center in Honolulu, where she was involved in family medicine, prenatal
care, obstetrics and emergency medicine. Dr. Klein began her medical practice in Mannheim, Germany, the site of the
Army’s largest military housing base, where she developed a passion for seeing patients of all ages. After an honorable
discharge, Dr. Klein moved back to her hometown, Flint, practicing in the area of Flint, Quincy and Battle Creek. She is
the director of Cardiac Rehab and Interim Medical Director for CHC Hospice Services and works at the CHC Wound
Healing Center.

John Cegielski, MD

Dr. Cegielski enjoys seeing patients of all ages and initiates care including chronic condition management and health and
wellness. He has practiced medicine since 2009 and is a graduate of the Saba University School of Medicine in The
Netherlands Antilles. He completed his residency at St. Joseph Mercy Family Medicine in Brighton and, prior to
practicing medicine, served as an officer in the U.S. Army.

Holly Hart, RN

With experience as a registered nurse and with a degree in family life education, Holly enjoys all aspects of nursing. After
receiving her degree from Spring Arbor University, Holly became a director of nursing before moving into family
medicine, women’s health, home care and hospice care. Holly brings a diverse background and 20 years of experience to
the team.

Joan Champion, LPN

Joan has devoted her 30-year nursing career to the residents of Calhoun County, including 18 years in Battle Creek’s
Bronson Healthcare. Her experience includes orthopedics, family medicine, internal medicine, urgent care,
immunization clinics and industrial nursing. Joan is a skilled phlebotomist and served as the Clinical Phlebotomy
Manager at Regional Medical Labs. She has been active in the Homeless Coalition and Health Screening for Seniors, as
well as a volunteer as a Medicare advisor and for the American Red Cross.
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About CareHere

Based in Nashville, Tenn. and founded in 2004, CareHere specializes in providing on-site health care through employers,
including municipalities and state governments, by making health care easier, better and more affordable. CareHere
manages more than 130 clinics in more than 20 states, providing medical services to more than 85,000 employees and
more than 190,000 total patients. Using a model that integrates wellness and case management with high-quality
primary and chronic patient care support, CareHere has provided companies measurable savings in their employee
health benefit costs. Visit www.carehere.com for more information.

About Toyota Tsusho America Inc.

Toyota Tsusho America Inc. is a wholly owned subsidiary of Toyota Tsusho Corp. of Japan, which was founded as a
trading and supply-chain specialist of the Toyota Group. TAl has been operating in North America since 1960. Over the
past four decades, it has evolved from a trader in a limited number of commaodities and finished goods to a multi-
business enterprise which combines international trading with an expansive range of domestically targeted functions,
such as supply-chain services and intermediate goods processing. TAl's seven operating divisions — metals; machinery,
electronics and auto parts; logistics and manufacturing support; automotive; consumer products, services and
automotive materials; food and agribusiness; and energy and chemicals — pursue a broad mix of business opportunities
related to both industrial and consumer products and services. TAl has offices in 16 states from coast to coast in the U.S.
and operations in Canada, Mexico and Costa Rica, with consolidated annual sales in excess of $4 billion. Visit
www.taiamerica.com for more information.
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